
 Availability

Loaner laptops are available for international travel when faculty are conducting 
Emory related work, research, or academic activities. Faculty may also request a 
loaner laptop for personal international travel (e.g., PTO) if they need to access 
Emory systems or continue Emory related work while abroad.

 Required Use for Certain Destinations

Use of a loaner laptop is mandatory for travel to designated high risk locations. 
This includes countries of concern—China, Iran, North Korea, Russia, and 
regions of Ukraine under Russian control (Crimea, Luhansk, and Donetsk)—as 
well as any destination classified as Level 3 or Level 4 on the U.S. State 
Department Travel Advisory website.

 Cost and Responsibility

There is no cost to borrow a loaner laptop. However, travelers are responsible for 
any loss of or damage to the laptop and any associated peripheral equipment.

  Device Options

Loaner laptops are available in both PC and Mac formats.

Request a loaner through ServiceNow Service Portal
Please see the loaner laptop website for full details.
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https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftravel.state.gov%2Fcontent%2Ftravel%2Fen%2Ftraveladvisories%2Ftraveladvisories.html%2F&data=05%7C02%7Cjason.cook%40emory.edu%7Cfcc9a6dedef1428fd58808de1e300705%7Ce004fb9cb0a4424fbcd0322606d5df38%7C0%7C0%7C638981388777639482%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=bj%2BrNyUSgqql04KRGFFO%2FV4MGn4Iz99njHFKV%2BYIxHQ%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftravel.state.gov%2Fcontent%2Ftravel%2Fen%2Ftraveladvisories%2Ftraveladvisories.html%2F&data=05%7C02%7Cjason.cook%40emory.edu%7Cfcc9a6dedef1428fd58808de1e300705%7Ce004fb9cb0a4424fbcd0322606d5df38%7C0%7C0%7C638981388777639482%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=bj%2BrNyUSgqql04KRGFFO%2FV4MGn4Iz99njHFKV%2BYIxHQ%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Femory.service-now.com%2Fsp%3Fid%3Dsc_cat_item%26sys_id%3De6fe6a8d1b844210c653da0dbc4bcb61&data=05%7C02%7Caaliyah.saran.van.de.cruize%40emory.edu%7Cd433829158804075e29808dd5c145a7d%7Ce004fb9cb0a4424fbcd0322606d5df38%7C0%7C0%7C638767964664728770%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Vi8i6OoNFmWbB91ZODNcV89QZ4ZXObOU%2BdSHVBx%2FUAM%3D&reserved=0
https://it.emory.edu/catalog/computer-and-software/international-travel-loaner-devices-program.html
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