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Global Safety & Security
This role focuses on strengthening global safety and security for 
Emory’s global travelers and its global activities.

Resources and services within this portfolio will continue to 
evolve, but the current focus areas are:
 University standard-setting: Collaborate with programs 

on safety and security standards for global activities 
 Departmental consultation: One-on-one departmental 

consultations to assess safety and security concerns for 
global activities and/or Emory-sponsored international 
travel

 Global safety and security risk management and crisis 
response 



Global Safety & Security Updates
International Travel Policy

Pre-departure Briefings (Focus on Faculty Staff)

Emotional Support (ISOS)

Ethiopia Security Assessment (Emory’s Office June/July 2022)

Mass Service Agreement with RSM (HEAT, general safety trainings, small group briefings)

Proposal for Supplemental Travel Health Insurance (proposed/under review)

Quarantine Coverage (2K coverage for faculty, staff and students)

Travel Registry (Currently going through RFP process)

ISOS Education (presentations, marketing materials, communication)



Pre-departure briefing

• ISOS (overview)
• Supplemental Health Insurance 
• Quarantine Coverage (claims process) 
• Personal Emergency Plan
• Overall Safety and Security

• ISOS Security and Medical Assessments
• Updated Travel Log
• Export & Import Control
• Data Security 

• RSM Resources/HEAT 



International SOS

Emory contracts with International SOS (ISOS) to provide:
o Security, political, natural disaster and medical evacuations
oVariety of online health, safety, and security resources 
for the university community traveling abroad on university business or 
sponsored activities.
o24-hour worldwide assistance centers
oPre-trip consultations with experts

o Potential risks in destination country
o Travel nurse for health-related questions ( vaccine requirement, medications)

o Emotional Support Services

Note: ISOS is NOT health insurance. Before you travel, determine your personal 
insurance needs and how your own health insurance applies to international care.



International SOS (con’t)

• My Trips (if ticket is booked using non-Emory vendor)
• Emergency Record
• I-SOS Assistance mobile app

• Access resources on the go
• Repository for important travel information

• Pre-departure check list
• Itinerary and check-in

• Effortlessly contact support (chat feature or call)
• Receive real-time alerts – security, natural disaster, COVID-19





Risk Strategic Management (RSM)



Thank You!
Kenya Casey
Global Strategy and Initiatives
Director of Global Safety and Security
Kenya.casey@emory.edu
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